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NBN-VoIP Phone Isolation Test

Before lodging a fault you must do and Isolation first.

What is an Isolation test?
An isolation test is one of the fastest ways to determine whether a fault lies with your equipment (eg: VoIP phone, NBN modem, cable, socket/NBN equipment etc.) or it is an NBN fault.

It is a crucial test you must do before lodging a fault with us.. 
Isolation tests are commonly performed when your NBN connection seems to lose synchronization intermittently ie: NBN outage, power drop out or when you are experiencing slow speed.

Isolation test for NBN/VoIP Phone in 3 simple steps
· Ensure or cables are in the correct sockets and ports.
· Turn modem off and on – check Internet light is on.   If the modem fails to attain synchronization (most modems display this with flashing DSL light) after a few minutes, turn the modem off for 30 seconds and turn it back on again.

If you have had a power outage or and NBN outage after rebooting  your modem if the internet is still not on you will need to do a factory reset on your modem and login to your modem to insert logon details etc.
· VoIP phone always turn the power supply off and reboot phone before lodging a fault, (ensure modem is working). If Voip phone still not connecting contact your local agent to follow up on your behalf.
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If synchronization is unsuccessful
If the modem fails to achieve synchronization, if possible, try:

· Connecting with another modem to determine whether it is a modem fault.

· Check for dial tone on the line the VoIP service is installed.

If still unsuccessful and your modem is definitely in good working order, it would be a good time to contact your local 05 Tech to follow up on your behalf if there is an outage in your area or there is a need to lodge a possible fault. Please remember to let our tech know you have performed an isolation test.
If the fault is found by NBN to be your equipment inside the house you will be charged with an incorrectly call out fee by NBN.

Internet is slow.

If you speed is slow, first do a speed test. You must use link below;
Your computer could be the problem do a speed test and also if possible connect another computer to the modem and recheck speed, please use this speed test.
www.speedtest.net
Slow speeds can be cause:

By your computer, fault cable, wall socket or NBN Congestion which we can check, as we have direct access to NBN to check your speeds – Speed test done by NBN from their connection up to your wall socket.

DO NOT DO A SPEED TEST ON YOUR WIFI CONNECTION, SLOW SPEEDS ON YOUR WIFI IS NOT A FAULT FROM OUR SERVICE OR NBN. 
